
BuildEast Sector Update 
Built Environment Committee report: meeting housing demand

The Government have published their Built Environment 
Committee report which makes a series of recommendations, 
including on housing demand and demographics, housing 
types and tenures, SMEs, planning, local planning authorities, 
skills and quality and design.

The Committee concludes that it is vital that new homes are 
built to help meeting housing demand, and although building 
more homes will not address affordability pressures in the short 
term, it is ‘an essential first step’ to ensure that demand can be 
met in the long term.  

The Committee argues that the housing sector needs ‘certainty 
and a clear direction’ from the Government about reforms 
to the planning system and more resources to address chronic delays. The Committee 
also highlights the importance of addressing the skills shortages in the construction and 
planning sectors and allocating land for homes.

The Regulator launches their Tenant Satisfaction Measures 
Consultation - Closing Date 3rd March 2022.

The Regulator of Social Housing is seeking views on its proposals for tenant satisfaction 
measures which are part of implementing changes to consumer regulation set out in the 
Government’s ‘The Charter for Social Housing Residents: Social Housing White Paper’ 

The TSMs will become a new regulatory requirement and a draft new Regulatory 
Standard has been drafted.  The Technical Standards (also released) set out how Housing 
Associations should collect the information.  It is detailed and prescriptive and you can 
read it here.

BuildEast will be submitting a joint response with input from across the membership.
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https://www.gov.uk/government/consultations/consultation-on-the-introduction-of-tenant-satisfaction-measures
https://committees.parliament.uk/publications/8354/documents/85292/default/?utm_campaign=Political%20Services%20Publications%202021&utm_medium=email&_hsmi=200381639&_hsenc=p2ANqtz-9eNwMMkhw58pZTqp4ES6EtrBtblxWZi6IwYe0In2AuvY1BZba2FrG0aTn0YVxBME5q5rNwi2Qv4nIk5uwVQofPXxfbN-ZUOqGCHdG4lQUmvJak-e0&utm_content=200381639&utm_source=hs_email
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Simpler Approach to Neighbourhood Planning pilot

The Department for Levelling Up, Housing and Communities is launching two pilot 
schemes across England that aim to encourage people to engage in the planning system.

DLUHC has allocated up to £45,000 to seven areas (one of these in our operating area 
- Babergh and Mid Sulffolk) as part of its Simpler Approach to Neighbourhood Planning
pilot for schemes that will make it easier for communities to set out their priorities for
development.

DLUHC has also awarded up to £50,000 to four councils from the Bidding Fund for Local 
Planning Authorities in Underrepresented Areas. This will go towards initiatives that give 
additional support to residents to produce a Neighbourhood Plan, which must be used by 
a local authority when determining planning applications.

Government Approach to Building Safety (Cladding) 

Secretary of State for Levelling Up, Housing and 
Communities Michael Gove has written to residential 
property developers, giving them a deadline of 
early March to agree on a fully funded plan of action 
including remediating unsafe cladding on buildings 
between 11 and 18 metres.

Michael Gove warns that he will take ‘all steps 
necessary’ to make this happen, including 
restricting access to government funding and future 

procurements, the use of planning powers, the pursuit of companies through the courts 
and the imposition of a solution in law if needs be.

In his speech at the House of Commons, Gove promised that the government would 
"pursue statutory protections for leaseholders", adding that "nothing will be off the table".  
The Government will not, however, reimburse leaseholders that have already been 
forced to pay for building defects. 

You can read the letter here.
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https://www.gov.uk/government/publications/neighbourhood-planning-two-funds-to-support-greater-uptake
http:// Simpler Approach to Neighbourhood Planning 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1045412/Letter_to_Residential_Property_Developer_Industry.pdf
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https://www.housingnet.co.uk/open_pdf/424091
https://www.housingnet.co.uk/open_pdf/424104
https://www.housingnet.co.uk/open_pdf/424145
https://www.halifax.co.uk/assets/pdf/december-2021-halifax-house-price-index.pdf
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Levelling Up White Paper

We are imminently expecting publication of the Levelling Up White Paper having been 
delayed previously. 

HCLG Select Committee Inquiry in to the Regulation of Social Housing 

The HCLG Committee will examine concerns about the quality of social housing, with a 
focus on the ability of the Regulator of Social Housing and the Housing Ombudsman to 
identify and address problems. The inquiry will also focus on the proposals in the 
Government’s social housing White Paper aimed at improving the regulatory regime

The Government have launched a Professionalisation Review 

The review on qualifications and professional training will drive up standards by making 
sure social housing staff are better equipped to support tenants, deal effectively with 
complaints, and make sure homes are good quality.  The Social Housing White Paper 
Professionalisation Review will explore the qualifications currently available for staff, with 
landlords, residents and trade bodies putting forward recommendations to the 
government. Landlords, residents and other interested parties can contribute to the 
Social Housing White Paper Professionalisation Review by emailing: 
Professionalisation.Review@communities.gov.uk.. 
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What’s on the horizon. . . . . 
Housing Regulation Bill

Government aims to publish the housing regulation bill in March 2022. The bill promises to 
have wide-reaching changes that will overhaul the way in which social housing providers 
operate and are regulated.

These include plans to add a new arm to the Regulator of Social Housing, which would 
carry out a more proactive regulation of consumer standards, assessing social landlords’ 
performance on areas such as housing disrepair and safety. Other proposals include a 
new obligation for landlords to identify a nominated person responsible for building safety 
compliance, plus a requirement to improve tenant engagement and a government 
review of the Decent Homes Standard.

It will also look to speed up the complaints process by improving access to the Housing 
Ombudsman, by removing the democratic filter. The democratic filter, which was 
introduced by the coalition government in 2012, requires residents to wait eight weeks or 
consult a politician before escalating their case.1  1 Inside Housing 




